
PATIENT REFERRALS FOR 
MEDICAL PRACTICES
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PA
TI

EN
T 

RE
FE

RR
A

LS
 F

O
R 

M
ED

IC
A

L 
PR

A
CT

IC
ES

EPISODE  
44

1  �LIFECYCLE  MARKETING 
• TIMING 
• MESSAGING 

2  �EVENTS  
• BRING A FRIEND (“birds of a feather...”) 

3  �ASK! 
• �STAFF TRAINING - WHO ASKS?  

WHAT’S THE MESSAGE?

4  �THANK THE REFERRER 


