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USING WEB CHAT & TEXT FOR
LEAD GENERATION

Issue:
Does web chat and text increase leads?

Rule:

1. The more information
provided online vs. on Web Chat & Text
the phone, the lower the
lead generation rate. Lead

2. Track visitorto-lead rate Generation
(goal > 5%).

Conclusion:
1. Monitor visitorto-lead rate.

2. Monitor time & efficiency.
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